
SANDRA SMITH 10 Fruitville Rd., Chicago, IL 60611  �  630-457-9872  � ssmith@sbcglobal.net

OBJECTIVE To continue applying business consulting expertise to advance the corporate and divisional goals of mid-to-
large sized US based or multinational companies.

EXPERIENCE
9/99-1/04 HEWLETT PACKARD (Formerly worked at Compaq HQ 1999-01 prior to merger with HP)

� Business Systems Analyst
� SAP BW (Business Warehouse) Administrator
� Oracle Database Administrator/Programer

Overview Initially at Compaq, I was a Business Systems Analyst for the Enterprise Reporting Group prior to becoming
Project Leader of teams with 5-15 Business Analysts for the Supply Chain Information Warehouse Group.

Actions Report Mgt. � Realigned delivery process to enhance Supply Chain reports and enable business users
50% faster access. Provided weekly, detailed progress status reports to management.

Collaboration � Established strong relationships with business users to determine requirements.
Training � Developed and taught courses for the user community.
Technical � SAP BW, Oracle, PL/SQL, MS Project, MS Office, Access, R/3, RdB, Data Modeling

Pre HP-Compaq Merger Role Created enterprise business reports for CEO, President, CIO, Executive VP-Server
Division and the SVP, Supply Chain.  � My Impact  �  Provided executives the data to
predict global market demand, forecast sales, account for finished goods and
work-in-progress on $42.4 billion of corporate business.

Project 1 OFF-SHORING ENTERPRISE REPORTING TO �DIGITAL INDIA�.  Integrated Business and
Cultural systems, mentored staff and supported every action to accomplish the transition.

Result Saved over $1,000,000 year and freed 6 Compaq analysts to contribute to other projects.

Project 2 LAUNCH SAP BUSINESS INFORMATION WAREHOUSE (BW).  Part of the 5-person Central
Team that planned and launched this $4MM project.

Result First-ever rollout led was the model we used to implement SAP BW for (1) Sales &
Distribution  (2) Europe/Middle East/Africa Supply Chain  and  (3) Corporate Logistics.

Post HP-Compaq Merger Role Supported Enterprise Server Group, a $14 billion division with 27% global market
share that represented 25.5% of Compaq/HPs $55 billion revenue stream.

Project 3 Corporate Accounts Program, co-led 20 developers and business analysts in five
countries (Singapore, UK, Spain, Germany and the US) to build a business database and
web-site that profiled HP and Compaq�s Top 100 accounts.

Result Launched the first International Major Accounts Management System used by 350
business analysts across the globe to plan and execute their business building tactics.

12/97-7/99 EDS Consultant/Project Manager - Alliant Energy Cedar Rapids, IA
Overview Assigned to Duane Arnold Nuclear power plant where I provided systems support to the site nuclear engineers.

Actions Project Mgt. Translated business requirements into software solutions after gathering requirements,
prototyping interfaces and data modeling (using PowerDesigner).

Training Trained users on an ongoing basis. Mentored and provided leadership for student interns.
Leadership Conceived project plans and timelines as a project leader.
Technical Wrote Oracle 8.0 PL/SQL stored procedures.  Set up tables, relationships and triggers.

Used PowerBuilder 6.5.

Project 4 NUCLEAR MATERIAL TRACKING.  Liaised with users to gather requirements, conceive
prototype and database 27 years of stored radioactive uranium inventory.

Project 5 Customizing MS Access.  Led team of 8 EDS analysts to work with 125 nuclear engineers
during a complex upgrade where my team helped each engineer convert their custom
Visual Basic Access modifications to the upgrade version.



1/97-9/97 TD BANK FINANCIAL GROUP Programmer Analyst Toronto, Canada
Overview Programmed in Visual C++ environment for relational database procedures. Developed user manuals for the

database used globally.  Interacted with users to tailor databases for their needs.

Project Created the First Foreign Exchange Trading Database.  Administered a DB2/NT database
and transitioned the �foreign exchange trading� data from a legacy environment to client-server
platform.

6/96-12/96 COMPUTING DEVICES CANADA Software Engineer Ottawa, Canada
Division of Ceridian Corp. Anti Submarine Warfare

Overview Programmed antisubmarine tracking devices that are placed on battleships.  Created software using PowerPC
Assembler and ADA.

5/95-8/95 ARTIFICIAL INTELLIGENCE LAB Research Fellow University of Toronto
Researching machine vision.

Overview Developed an algorithm in C and Unix to investigate how computers and robots could recognize random
shapes.  Authored scientific article on procedure and findings. Used C++ and Geomview to improve robot GUI
being developed for disabled children.

EDUCATION 2001 MBA (with Distinction) University of Houston

1996 B.Sc. (Honors) Computer Science & Mathematics, University of Toronto

References available on request.
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